Loss when connecting a router to a fiber
optic transceiver
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Al Overview

A router may fail to connect to a fiber optic transceiver due to physical installation
issues, incompatible modules, fiber type mismatches, or configuration errors.

Step 1: Check Physical Installation

Ensure the SFP or SFP+ module is fully inserted and securely locked into the router
port. Improper seating is a common cause of detection failure. Inspect the fiber
connectors for dust, dirt, or damage, and clean them with lint-free wipes and

isopropyl alcohol if necessary. Also, verify that the fiber cable is not bent sharply or
kinked, as this can degrade signal quality .

Step 2: Verify Compatibility

Confirm that the transceiver type matches the router port. SFP modules typically
support 1 Gbps, while SFP+ modules can support 10 Gbps. Inserting an SFP+ into an
SFP port may result in no data transfer if the module does not support auto-
negotiation to 1 Gbps. Both ends of the fiber link must use transceivers with
compatible wavelengths and fiber types (single-mode or multi-mode), .

Step 3: Check LED Status and Power

ave status LEDs. A green light usually indic;
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://ntmmgroup.co.za

Email: sales@ntmmgroup.co.za

Phone: +27 82 471 2596

Address: Unit 7, Optic Park, 24 High-Tech Lane, Century City, Cape Town,
7441, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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